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HUSO-Course Specification

HS-CS1

W INgIasvauLAY (Khon Kaen University)
ﬂmzu‘l{lﬂﬂﬂ’lﬂﬂﬁl@zé’mumam% (Faculty of Humanities and Social Sciences)
nangnsiguszAauaansingin arundvnigussAauadns

(%5ﬂqmi (Academic Program) Cdnsi (New) B4 USuUs9 (Revised) .. (B.E.) 2560 )

1. 39%a Yome3v/ynIvn uazsurumaein (Course Code and Number(s) of Credits)
59a391/4A3%1 (Course Code) : HS 414 409
Aelng (Thai name) : MIUIMIAUAINUALUIANTINNNTIANITNIATY
A998y (English name) : Quality Management and Innovation in Public Sector
LnUein (Number(s) of Credits) : 3 (3-0-6)
sedvfideadeunnnou (Pre-requisite) : laifl

2. Ussnnvaegiv/Yndvn uasnangns (Type of the Subject Course)
31673%109FU (Compulsory course) [snewden (Elective course)
[1idenies (Free elective course)
L snedwinendinug (Thesis) Ll s1edwqufifinus (Dissertation)
lundnans (in the Program of) Sgusemaueansdnudin anv13vsgusemaumans

v a

3. 9191394 TuRAYaULATa1A13aaU (Course Coordinator and Lecturer)

U a

81913855 URAYOU (Course Coordinator) : HeL.AT. TNMTIU LUFUANS

919138%@ou (1) : 3A.09. N0 LONBUTTIU
(lecturers) ) : WALAT. TNMTTU LuFuRng
(3)  :0.A%. 35¥NA VLN

4. waawsN133euiEaus183Y1/94nvn (Course learning outcomes-CLO)

4.1 A3 (K-Knowledge)

K1 :welidnAnwidaiiug audilaifegadudiogr gnsmanin1sdanisniasy anunuielas
ANUAAYVBINITUTMIAUANLALNTAURARER WWIAA Lagnguinedfun1susmsauaImLagnIsiiy
HAKER TEUUNITUIMITAUAMNULAZNSIRLNANEAA T UNTUTIM IAMA LA MSITNKaRERTUIUAATT

K2 : wielvinAnwidaug anudrlafeiiuaissdrdyvewanmaia wazdsnsujus nsusnig

AUANLAZIINNaNENTWIIUNAST

4.2 inwe (S-Skills)

s1:welidn@nwiaiuisadssendnisldudnnssulunisatduayuniswmuiracuniasgle

s2 : welvdnAnwniivinweuavdsraunisallunisdurudeya Andiasest Ingldnnuiwasussaunisalves
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auilelflunmsfnwifeafuauuianssniiensuimniaisldesaiassd
4.3 Aaudnwuzduuana (A-Attributes)
Al : iieliiinAnuiidndrinuazaseminlunsujiRniuasserussamadnnisuasvietsdn Ty
Bodnd 1WlamnuuanmameTansTsIkar URnvoUsenuIsuaz AL
5. A183UN8T18Y1 / ¥AW1 (Description of Subject Course/Module)
510mwve 0 U gnseansnIsinnisniasg ANNNNIEwarANdIAYYDINITUSNISAMAIN
LarMILKANER WUIAR LagnnuAiAeITUNTUIMSAUAINLAY MY HAKER SEUUNTUSMSARAMLALNT
LﬁmamﬁmﬁﬂLﬁumiﬂ%mi@ﬁumWLLazmiLﬁm HANARIUUNIASY WaZANNNNY AUAIRAY waranszdAYeY

(%

winnssunsdanisniasy winnssulunsdnmisniassiididny mafnwimsuimspannuaznsiimanan uaz
nslduinnssulumhenuniasgeazniseiusena

5.2 0191949nq % : New public management philosophy and strategies, meaning and rationale of
quality management and productivity improvement, concepts and theories in quality management and
productivity improvement, administrative system of quality management and productivity improvement,
application of modern technology to quality management and productivity improvement, meaning,
important and basic features of public sector innovations, case studies on quality management,

productivity improvement and innovation in public offices and the discussion.

6. gULmULLaﬁ'ﬁmsaau (Delivery mode and Learning management Method)
6.1 3Uuuu (Delivery mode)
[ Classroom-based learning L] online learning

Blended learning L work integrated learning

[0 8049 TUSOTEY e

6.2 75n1580U (Learning management Method)

[ content and language integrated learning [ Research-based learning
Problem-based learning [ Task-based learning

O] Project-based learning O Community based learning
] Flipped classroom [ Service based learning

[] Experiential learning Case discussion

O seminar [ #uq lUsaszy (Other, please specify)




7. uWuN133ANTSI38U3 (Lesson plan)

HS-CS1

CLO ;
NANTIUNTLIBUNTEDY HD/LDNANTUAZYDINNTTADY
(Wsnszy KSA R .
4 o (saandasude 6 JULULLAZITN1TEOY
.. . NaDAARDINU - . . . A -
widan1saau U o 0 nsaleauladlagld s3uu KKU E-Learning tUu platform #anlun1sdananssunisiseu
s a % ' Y ' o U8 4
dUansin (Wsaszyviataluguasiatatos) Falug n13&au)
(Please
(Week) (Teaching Topic--Please specify (Number of (Teaching and Learning Activities, Instructional Media/ Materials, and Teaching
specify KSAs
teaching topics and sub-topics) hours) Channels
that comply
That comply with Item No. 6 Teaching Approach and Method; for online learning,
with Item No.
| please use KKU E-Learning as a major learning management system)
a
1-2 wuztsIITILAENITESUBATEEAY 6 K1, K2,51,52 | 1.nmsussenelaglainlewasyinuuuiinialy Google Classroom tag KKU e-Learning 2. 85U1
YoIUTANITUNITINNITNIATY waglvitndnwnuangulaelifinuisivazidunnisvausienunguriu Google Classroom
winnssulunisdanisninsgnd gy waz KKU e-Learning finsdnaussienunguluduaivin 10 nsauneuniglunaiiinmun
NIANYINITUINITAUAINLAZ NITLY InglitinfnwdvAudeyaansauna uazldlusunsureuinasatuayunisduau wazn153ni
HANE 31897URUTUTUNSH Zoom 3. msttnAnwdidusinluniseAusenielunqueaulusunsy
Zoom 4. N1TASIAADUNITUITULTIULATAITAIINUR U Google Classroom ag KKU
e-Learning
3-4 N395UNLLATRIBNTIANINIATT 6 K1, K2, 51, S2 | 1. msussenelagldimlowaziuuuilniinlu Google Classroom wag KKU e-Learning 2. N5t
919 PDCA, Benchmarking, TQM, BSC, dnAnwddiusinlunisedusieriuldsunsy Zoom 3. N1SATIVFDUNISIIITUSULALNNTES
WFP, Strategic planning IUHIU Google Classroom wag KKU e Learning
5 nsesuIEnaNsFUTEmaUAIansAuNIS 3 K1, K2, 51, S2 | 1. msussenelagldimlonazinuuuilnidinlu Google Classroom wag KKU e-Learning 2. n1sti

IANITUINNTTU

PnAnwdidrusinluniseAusiganulusensy Zoom 3. N15ATIVABUNNSLUITULS BULAT NS
41U Google Classroom Wag KKU e Learning 4. n1syinsalAnwiwagmsdnnisseuslngld

fjiymtﬂugm WulUsNT Zoom Waz Google Classroom

3
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CLO = <
NANTIUNTIVUNTEDUY HD/LDNENTHASYDININITADY
(Wsnszy KSA R —
4 o (saandasuda 6 JULULLAZISN1TEOY
.. . NaDAARDINU - . . . A -
WUaN1HIU 71U o 0 nsaleauladlagld s3uu KKU E-Learning tUu platform #anlunsdananssunisizeu
s o % ' Y ' o U9 4
fasin (Wsaszyviataluguasiatatos) SR ETE N1380U)
(Please
(Week) (Teaching Topic--Please specify (Number of (Teaching and Learning Activities, Instructional Media/ Materials, and Teaching
specify KSAs
teaching topics and sub-topics) hours) Channels
that comply
That comply with Item No. 6 Teaching Approach and Method; for online learning,
with Item No.
| please use KKU E-Learning as a major learning management system)
a
6-9 N395UIBUTVEYT eNsAEnsnNITIANIg 12 K1, K2, 51, S2 | 1. msussenelagldinlonagsiiuuilninlu Google Classroom way KKU e-Learning
11A33 ANUVIIELATANEAYUDY 2. msliin@nwiidiusiulunisefusiesulusunsy Zoom
NITUSMITAUAINKALNITHNUHARER 3. MInTRasuNsTUsuLarn s ulnenusaeulututey
WuIAn wagnquiieIfun1suIng 4. Mydanazdszidunamensviiteaeunananialaegaeuluduavivi 8
AMANLAL NTLNLHANGR
10-11 AMsULAURNUNGULATIIULAEIATY 6 K1, K2, S1, S2, | 1. MsunauenufetdUani 11 uagsieanunguduanvii 10 iulusunsy Zoom
ANUFURUSLALNITUITEUUUINIS Al 2. Msauneuntelunaifimvualaglviind@nwidududeyaansaune uazldlusunsy
AMATNLAIAUHANEAGIY mind- ARNNILADTATUAYUNTAUAY WagN13InTIea
mapping VaItNAN®A 3. ANTRTIVABUNITLUITULTEY 4. N1FVMUURNAALAZLUUNUNIULLDNIHIU Google
Classroom uag KKU e-Learning
12-15 N30 UNIBRINNTINAIAYAINATANY 12 K1, K2, S1, S2, | 1.n15US5818Lagn1SANYINSEANYINIY Youtube
w1699 waznistdlunisdanisninsy Al 2. mynmsaunelunaiivue d1ulUsunsy Zoom wag Google Classroom

LATNSIFIDEN

3. n1sdnfnyiidiusinlunisedvsieaislungy iuluswnsy Zoom wag Google

Classroom
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CLO - 4 ,
NANTIUNITIVUNITADU H8/LaNANTUAZYDINNTTEDUY
(Wsnszy KSA R —
4 o (saandasuda 6 JULULLAZISN1TEOY
- . fidanARDINU - . . . .- -
WvaN1THIU 31U o 0 nstioaulaulagld szuu KKU E-Learning tUu platform #ianlun1sinnanssunisiseu
o a o 1 tY fl o U9 4
dUansin (Wsaszyviataluguasiatatos) Falug ( n13&au)
Please
(Week) (Teaching Topic--Please specify (Number of ] (Teaching and Learning Activities, Instructional Media/ Materials, and Teaching
specify KSAs
teaching topics and sub-topics) hours) Channels
that comply
That comply with Item No. 6 Teaching Approach and Method; for online learning,
with Item No.
| please use KKU E-Learning as a major learning management system)
a4
4. MIRTIVERUNSIIITUS oY 5. nsnudsluduisou
16 NN INTIANFITUSLAaSN151 3 K1,K2 1. msumeunegluanfifvue Inglvdndnwduduteyaasauna wagldlusunsy
TEUUUIMIAMN MR NAINANES ARNNILRDTATiUAYUNIAUA
2. msbiinfnuiiausanlunisedusenielungy
3. AINTIVAOUNSLUTULTBU
17 MyapUUa1enIA 3 K1, K2 sdnaeulatenIalagru Google Classroom
K1, K2, S1, S2,
394 45
Al




8. LLNumi‘UizLﬁuwan'ﬁGﬂuﬁ (Course assessment)

HS-CS1

Fwn1sUsTiiy
(WsnseyBn1suseidiu Wy WuUlnin s1e0u
naaougoy 1Aseau WWudu) (Assessment
Method—~Please specify assessment methods

e.g., assignment, report, quiz, project, etc.)

CLO

daduazuY

(Score breakdown)

N8R

(Note)

s seulu KKU e-Learning

K1, K2, Al

10

&Uawin 1-15

A1593UANTIY DAY N15VINTAIANY wagnsds

LUURNIR

K1, K2, S1, S2, Al

10

&Uawin 1-15

NuLAen

\nausinsfiansan 1) mugndesanysaiveaiom 2)
ANUARASINETIALLNITEBAKUY 3) N1SUTHENA UaL
nsaguaueginduszuu 4) anunswailunisds

31U

K1, K2, S1, S2, Al

10

S 11

FIPNUNGY

inausinsiansan 1) anugnaesanysaiveaiien 2)
ANNARATIETIALUNTORNKUY 3) NsAUAUTRYA
WAZN158198eNA150819YNABIMNNFULUY 4) 1154

AUTIULALANUATIIALUNNTAIIY

K1, K2, S1, S2, Al

10

&Uaid 10

NNIABUNANNNA

K1, K2

30

Uanvin 8

AsaauUanena

K1, K2

30

Uaid 17
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9. ansnaztanansusenaunisaau (Textbook and instructional materials)

1. ANSIBAZLINEITUAN

a @ o

U5297U Naaudng. (2557). walANISIUNANEAluaIANS: KaNN1SUazA19819n15URUR. N3unne: Tdngiadu.

Y

e~ o 9 4

U301 §aavanIng wagiusmad AsSsatiun (2559). NTEUIUNITAALAZATIINIANTTL. NN~ Leslyd danilide.

Y] a s a va

nifn T9A. (2562). nMsdanisuianssuanuuirAngnisufiadiduda. Gauiad 2). g gwiasnsal
WNINGY.
i AluAvadin (2559). Msumsaugunwluesdnis. ngame: uiadaguadu.
AAWY nusaAdng. (2561). mﬁﬂmﬁqmmwLLazmiLﬁuwawaﬂ (QUALITY AND PRODUCTIVITY
MANAGEMENT). u.U.4.
2. nansuazdayadifey
iy inwst. (2562). Usz@nsnimnisusmsauaiasguuilniaulouisvesiging. 9sa1s3vn1suasdanu.
18 (2): 634-650.
YUNT Weygns. (2560). Usenalng 4.0 USunniaesugia wazn1sdles. Msa1ssgaansuassgussmauaans
(uvnIngraedesiu). 8 (1): 67-99.
unaa WaBaAsud. (2555). NM153AN15UTANTSAL: Innovation Management. NIV AYSNAARUAYT.
wling asnsy. (2556). n1sa¥reutanssu: wWasudSeulhiludadrsusanssu. ngamns: guiasnsal
UMNINEAe.
U387190 HaLoun. (2556). NMIIANTITAMNIN. ATUVIN: PUNAINTAIUNN TN,
Wem AR, (2557). A1FIANITUIANTIA: NTNLINT BIANTITUMNINITIEEUS UAZUINNTIU. NTUNN: PUIAINTA
UMNINEAe.
asivg) Wsndu. (2559). guammsuImMsinnisniasgluszuusvnsine. 21sansgasaanisusiudu. 9 (1): 38-
57.

audnd Aulnaa. (2558). nM15U3MsuAMNINTLIANTT (ST 3001 - 1001). NN HdAgLATL.
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10. n1sUseilivuasyiudgean1saiiun1sve9318991 (Course evaluation and Plan for Teaching

Improvement)

10.1 | N15UseiUU T ANEHATI8YILAZNITNIUGDY
UssliulneinAnwriusyuuusedivesulativeswmineds (The course is evaluated online by
students via the university’s course evaluation system.)
UixLﬁuimEJmimuaaumaéﬁJqwémiSwﬂmmmxmwmw?mWé’fﬂqm(The course learning
outcomes are validated by the program committee.)
Ussillulngazviounani1sinnisissunisaoulud99ean1si3sulnag 1931 (Effectiveness of
teaching and learning is evaluated periodically throughout the semester.)
O vszdivlnemsridelusudewiteyssfiunmsnvesnisdanisdeunisaey (Classroom research

is conducted to evaluate the overall picture of instructional management and learning and

teaching.)

O #u 9 WU3A5EY (Other, please SPECifY) © ...

10.2 | msuFuusansiseunsaeuuazUsEansnavassedv

Unansuszdiulagdnfne) uUudsauasimuin1sdnnisiseunisaou (Improve and develop
course instruction and assessment according to students’ feedback.)
‘ﬁmamswsuaauNaé"uq‘méﬂﬂ’ii'fﬂmiﬁmmﬂiaauLﬁamﬂ%’UUﬁﬂﬁﬁﬂlJﬂﬁﬁ@LlMﬁsﬁsm
(Improve and develop course instruction and assessment according to the course validation
result.)

] ﬂwamﬁ%’aiu%uﬁ&umﬂ%’uﬂwLLasﬁmmmﬁmmsﬁaumiaau (Improve and develop course
instruction and assessment according to the result from classroom research.)

O #u 9 1USATEY (Other, please SPECfY) ....rrrmmerrrerierrressseersesssmesssesssneeen




